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STULENT SERVICES /COUNSELING MDEEL FORADiJI,TS

Suggestions for Providing Coiprehensive Student Services
in Adult Education Programs

Marc J. \Potish

This paper describes a counseling model iehiCh proVides a frainework for delivering
comprehensive student- services/counseling for adults-. The model expands( the
traditional reactive concept, of counseling: Counseling/student services should not
be provided .only by a cotaiseior in an office waiting to be approached by a student:-

Although 'this kind-of one-to-one counseling is helpft.I.1 when a student has a- spec-fit
problem, it does not meet the counseling concerns of many adults. By develop more

"preactive" approaches to provi di student services, programs can:

(1) reach out to a greater number of adults,
(2) provide services to students before a concein tecorres a greater probleM,
13) help increase the retention of students,
'(4) ,save time for teacherS and 'staff who often engage in.haphazard "counseling",
(5) often help,to solidfy the motivation-of students to return and star

in school, and
184 (6) provide more comprehensive, effective, and efficient: student services .

?inactive/outreach counseling sktuld be provided by teachers, cogi.selors and others
teaching courses or lectures on the special needs of adult studeAtS (i.e. - low-self-
esteem, career counseling). Pr6ventative coUnseling may incluFle distributing
counseling information-or packet; on selected special needs of students.

The model encourages the counselor/helper/advisor /teacher to : reac.--_ out to adults,
adequately assess their.needs, and develop' intervention strategie: and4pi-ograms

to meet these needi. Appropriate referral information and alte methods 0

of implementing student services are important in providing 'cm ve counseling
to adults.

An attempt was made to consider the pr--)sent status'of counsc -- 'it
education '(A.E.) programs and ---.D devel.:-) suggestions which ----,--.- , 3 7:.

service's. Some adult educati -7, rr,qa-- are more involve
the model. A program, howr- -:....1._ valuate their cc....,-is- f.- z--. stu:
with respect to the model ...:;-.. _ .-..---- specific eleir. --- --ar±,'.

It is hoped that the
to expand the counseling
in each a coirponent are nc

COMPONENTS OF THE MDDEI

The model.will discuss

1. _Intake/Orien
2. Placement/1Y
3: Instructi

' '

_1 -rovi.de sug as 7:7
adults. aggeL

_,ec'
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4 Pre-Post Student Disengagement
5 Innovative Functions of-the:Counselor/Helper/P,dvisor

Specific counseling suggestions are presented ineach of the above components.
Most-of these-guggestions for counseling activities may be viewed in a process

'ranging from:

/ -Reactive Counseling Proactive-Outreach Counseling

--Tnreactive-63'unseling, a-counselor waits until approached by a student with a

,,problem: Ln-proactive-outreach CoUnieling, the cbunselor/teacher/helper expands
16bunseling services to students ,by teachOg developmental counseling courses and

. distributing counselinginformation to,students. Implications for implementation

are also presented in terms of local adult education program suggestions.

pendixA, (pg. 6), Student Services/Counseling Model for Adults graphically.

1 trates specific aspects of this model. °Appendix B, (pg. 7), outlines the

components of the niodel. Appendix C, (pg. 9) Counseling/Student Services Skills
Needs Assessment, provides one with a format to assess the ,need for training in
counseling/student services skills.

INTAKE - ORIENTATION.
.TYPE OF. COWSELING INTERVENTIONS

IN'TAKE-

ORERiATION

Extensive Orientation

1.- ,Explain Program
Type of counseling
available

3. Ceneration of student
enthusiasm.

Student 1
Counseling
- Academic
and career
planning

- Success
Building

4,

Student
'Handbook

Life and
Career
Tlanning
Guide

M. effective,intakeLOrientation procedure is an important part of providing\

counseling services to adults. The explanation of all aspects of the program
including the aVailability of counseling services may help reduce student anxie.".:y

about returning to school.. These general orientation procedures as .well as the

discussion of student fears may help in the retaining of students. Some ABE

programs believe that these;student orientation procedures are so important th=
they do not begin testing or instruction until they feel that tt:;.:-.71s are rea.,17-

usually aftet a fewhoufs of orientation/group counseling. The :-.,eration of

siudententhusidsm about the program begins .;here as well as aca& and,cree:

planning'. An apProachto;preventative counseling involves,the 0: 1

student handbook which includes relevanti,school information, cotrigl_ing infor=icn
andiptoCedures for dareer,and life .planning. This handbook.would. _elp those sm.-22eats

who are interested in exploring caiver:options, for example. The _.:3take-Oriem-Lat-Lon

procedures may overlap, the Placement/raagnosis'procedures.
. .

)



ffective
Placement
As se's sments'-

ffective
Diaanosticl

Assessrthtits

Career
Interest
Assessments

%
When effective placement.dev eslc are' admirp_sterea, students may be placed in

appropriate classes. Effectizve diagnostic procedures w],11 identify What skills
and knowledge' areas a Student/is proficient Students doWd-therr-spend a
majority of instruct.ional tine working,On areas that they have not mastered.

The diagnosis of learning-'problem's (disabilities) is an important component of

an effective platement-diagnosis effort.

Diagnosis .shoUld not be limited,to assessment of skills. One should assess other
counseling issues .i One should dsseSsithe learning style of students to determine
what type of instruction is/most appropriate.. One should also assess the career

interests of students. 'In 'order tcy provide urge comprehensive counseling -seiviceS

it is important to assess ,the' touaselirig needs of students by.indivicipal discussions,
needs assessment surveys; etc.' riThe,assessment of any skill or knowledge area, how-
-ever, should be on a periodic bdtis ax :I involve rechecki4ig and verification by the

student. /

INSTRUCTIONAL IMPLICATIONS
R.-4- COUNSELING INTERVENTIONS

k_

INSTRUCTIONAL

COMPONENTS

Distributingi
Counselor.-~_.

Informatizm

An emphasis' on instruction follows -from the use :L.:-

effective did-gnostic . lased instruction would allow stude7.----..s

, to study those areas the,: have ::-.'-itered. Individualized education ply

for, students 'could be de-.7eic7e:a information. Alternative

tional delivery systems. as horr,--.b instruction, may meet the needs 7)f :....An

students. ..By . monitoring staLL--mt. ceache,rs and counselors could show sn...de7

how they are progress,in7
:\ \



An innovative counseling. approach would. include the teacher or counselor
teaching. developmental counseling courses based on the special needs of adults
(i.e: Career development, low selfesteem, personal growth, marriage workShops).
Appendix D oontins a list of Adult Life Cycle Tasks and Adult Education Program
Response. Another innovative. approach to counseling would also include the infusion
of counseling into-the classroom and community. For exanple, one could teach
reading with counseling material such as Values clarification exercises, career
education information or adult life cycle information. A,By distributing counseling
information to students,.a-teacher or Counselor takes a.prventative approach to
counseling. Throughout the entire instructional process a student's self-confidence
should be built up.

PRE MD POST STUIENT DISENGAGEMEIVT

TYPE OF COUNSELING INTERVENTION

)

Academic, Career, -and Life Planning

ditional' Referral to Discuss ollow-un
sessnents Community most -ABE . Coureling

(Post-Tests) Resources Mans

It is otten the an adult cation student may go through an ad__
educatic= progri.- any help in planning future activities. This mode:

encourag:is The ife---,.-elot=ent. of procedures to facilitate academic, career anc

-persona: plannilr students. These counseling procedures would oc=
through:- :it =he ,-before a student leaves the program and after a
zomplet-E; a 773717.7.7

be inCl_Jed Ln
student pro;----es::

of thei7 pr c

isterinT.L a T Imr

Eiquivalxic 71

people 'no,

to other
EZET1171:11

classes. Various student assessments and referrals 7.--.17

=ion of-the model. Many programs obthin info-rmatio: 3171.

testing and post-testing,. The communication to
-.. helps increase.-a student's self-confidence. By a-E-717:-

exam. to students interested in obtaining theft' .Szhool

education .staff may help reduce student anxiety 110,i tell
;,.11 do on the real GED. A student may need to be rerred

in community for additional counseling and services. Follow-L .

W17.-7. retention and with reaching out to adults.

This model ._ .__-ages ccunselor to.discuss future plans and opportunities'
with st::::_raa ur the entire-adult .basic education prograM br course.
StudentE shc._ .L7Pecial4 have the opportunity to discuss future planS befo
after they he hi -A school .equivalency or diploma'tourse.

INNOVATIVE FUN- rINS OF 7.1-1E COUNSELOR /HELPER/ADVISOR

The adult counE __...r should be a student-oriented guidance specialist/broker'wh;

helps students their educational and vocational goals. The adult counselor
should help stL...,..mts assess their needs, abilities and aptitudes; help to clarify
alternatives, a71 encourage the education'; ,vocational and personal development of'

students.
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An adult counselor/helper /advisor should help to coordinate adult_ counseling.
services as an integral part of the total adult education program by means of
;he following-functions:-

3 % Assessor of student skills
2. Academic, vocational and career planner
3. Indiviclunl and group counselor
4. Developer/Teacher/Coordinator of 1ectures/cOurses/seminars

to the developmental counseling needs of adults
5.' Disseminator of counseling information

. 6. Student advocate-"encourager"
7. Coordinator of counseling instructional immfusion
8. Assessor of.counseling needs of students
9. Developer of 'communitrresource counseling contacts

LOCAL EDUCATION IMPLICATIONS

1. Develop more extensive and varied counseling serv-1.7.--

This counseling model stresses the importance of de -1c--=

which are 17ore sensitive to the needs of students .:-._

service's it the following areas may help provi6 .ure _ffetta-
.

I;

a. 1-rientaticn Procedures

?lacement and Diagnosis Assessments

= VG 17-,:-.-uctional Components

Aualizing Instruction
_ang of courses relating to counseling needs
developmental tasks .of adults-

d. Career and Life Planning

Coimsel:_ -floes need to be an integral part of ABE progran.

Restructure Staff Responsibilities

A coordinated counseling approach.among.all staff will help provide effeCtive
counseling services to adults It is important for counselors to 1) involved
in-counseling activities instead of many administrative or reco7.'I 1 ping
functions.. The use of paraprofessionalsfor some of these functions may help.
By using volunteers or'counselinginterns from graduate school, a program may
extend one's counseling/support services. -Teachers, counselors or cther're-
source people may teach developmental counseling courses to meet soma of t
concerns of students.

3. Provide student supporf services by coordination with .other agencies

.Mani;

adult education.programs:do'no have the staff and-tesoUrces to'provide
comprehensive student services by eMselves. 'Howevet, by coordinating,
services with cOmmunitylizesourceagencies.variouS counseling services could be
'provided.

, ._

For Additional Information On The Outreach Potential 'In Counseling;

Drum,. DavidJ. and Figler, Howard E,- ,Outreach-In Counseling. Cranston, Rhode Island:

Carroll Press, 1973

7
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,STUDENT SERVICES 7 COUNSELING MODEL FOR ADIJLT'

TYPES OF COUNSELING INTERVENTIONS

Extensive Oritntation Program

1. Explanation of all aspects of Program

2, Availability o- winseling

3.. Generation Enthusiasm

Student Counseling

-Alleviation of Fears

- Acadeoic & -areer

Planning

-Success BL_Lding

Effective Placement

Assessments

Career :nteaest

Assessmana

Assessment of'

Student Counseling

Piess1§-

eg, surveys, stun

ent calks)

CompefehcHasec

InstruCtiOn

'frOi;DiagnOitio

Assessments

Alterna

Delivery System:

elor/Incher.

,cling Develo mental

4nfusiiz Counseling into the classroom/Com-

mun ty.,Increasing student self-confidence

Referral' to: C m-

munity Resources
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APPENDIX B -7-.

A. MODEL COMPONENTS

1. Intake-Orientation
a. Explanation of program

.

b. Availability-Of counseling services
-c. Reduce student anxiety
.-d. Discuss student fears.
e. Generate student enthusiasm -a, .

f. Acadetic & Career planning
g. Distributing student handbook --

A Life and Career Planning Guide
t.

,

Placement-Diagnosis
,a. ,.Effective placement assessments

-b.. EffectivediagnosisjassessMents
c.. 'piagnosing learning .problems-
d. -Career interest assessments
e. Assessment of learqing styles
f. Assessment of student counseling needs

3.
.//

_Instructional Implications ..46 i

a. Individualized instruction
b. Competericy-baed instruction -.

c. Development of individualiZed educational plans
d. Alternative delivery syStems
e. Mbnitoring student success

.f. Counselor/Teacher teaching.developmental counseling courses.

, g. InfuSing counseling into the classroom/community -

h. DiStributing printed information on counseling topics
i. Building students's self-confidence

-

4.* Pre & Post Student Disengagement
a. Academic, career and personal planning
b. Referral to community resources
c. Discussing post - ABE plans
d. Follow-up counseling

5. Innovative Functions of the. Counselor /Helper /Advisor

a. Assessor of student skills
b. Academic vocational. and career planner

c. Individual and group counselor' '

d. Developer/Teacher/Coordinator of lectures/courses/seminars relating
to the developmental counseling needs of adults

e. Disseminator of counseling information
f. Student advocate - "encourager"
g. OSordinator of counseling instructional infusion
h.. Assessor of counseling 'weds of students
i. Daveloper of community resource counselingcOntacts



IMPLICATIONS P3RIMPLEME:NTATIO,N

1. Local Education Agency Implications

a

a. revelop more extensive and varied counseling services in the following

areas:

- orientation procedures

placement and diagnosis assessments

- Instructional components
- Individualized instruction,. competency-based instruction,

teaching of courses related to-counseling-he'eds or -

developmental tasks of adults

- Academic, career, and life planning

. Restructure staff responsibilities

- DeVelop coordinated counseling approach. aiong all staff

Counselors should do counseling

Use paraprofessiOnals for paperwork and other functions

e Counseling interns/volunteers

c. Provide student support services by. Coordination with other agencies

r

11

3
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APPENDIX C

.COUNSELING/STUEENT SERVICES SKILLS

NEEDS ASSESSMENT

Please fill out the following by checking (V) the appropriate box in th-area

that you would like to have additional training in or informat on on: .

c I

_ .

Counseling/Student Services Skills
,

< Need
.

.

. - .

.
.

. te.

. .

,, ..

-

...

.

=:r

-. ...
- .

.2.3... -

PIJVIDE COMPME

,.

NSIVE SITHOrIASERViCES
.

,

.

.

.

.

.

.

-

.

f
'' #

a. skills'in:designing extensive.. varied counseling

'Services including personal; career . i. commnnitY counseling;,

'effective orientation and)diagnostic p eduxes; designing

.,; -ctional counseling materials; acadel:c, career, and life

AeStrti;,..4:. and evaluation of counselor effectiveness.

,

Ak7fil
,

s iti,:restructtd-ing staff responsibilities includirjd-

,...
vedounseling'deliverjr sy,Stems, tried counseling'

., - -- tonsulting, and in-seryice training of staff

g topics. V \

.;'

'-f-

_

.

.

"
.

, ..

Jc Is in:providing support services by coordination with
...

0-,otger aes. /
. .

-',

,

.

.
.

2.

e

1, 1,-,,,'T.- '

_
.

.',.,

EXTENSIVLIAAGNOSIS-PLAcEmERT PROCEDURES .

.,
.

.

_

4-

a. skills in using and knowledge about'various'literacy,
achievemdht, anti otherlassessment aevices.

.

.

, .
b. skill's in diagnosing learnineproblems: (disabilities).

..

. c.skills-inassessinglearrthigstylesof individuals.
, .vl '

d° skills in needs-assessment techniqUes including assessment
of counseling needs of student's.- -

.i,

3.

.

INFUSING COUNSELING INTO THE CLASSROOM ,

--.,

/
v. .

(. /
a. skills in Andividflalizing ins-...-7,...ztion-

.

b. skills in monitoring student success .monitoring
.

. _..



UOUN:i131,114(, /5TOWNT SERVLCES SKILLS
. .

Ng7.p.lit,sEssmixf

Vlea:zp fill out the fatiming by checkingW)the approkiate box in'the area
that youvould like to have additional-training in or ininruationJon:

.CopnselAg/Studprit ,Services "Skills 1 r Need

:C. skills in teaching developmental coqnseling courses base
on. the special life-cyCle needs of adults cpersolial growth,

low-self.esteem, marriage woAshops).

d. skills in teaching re g bi Using :counseling matejat
such valueqclarificatio and career educatiOnrinformation.

. skills 'in disseminating Counseling informationbo students

t.

ACADEMIC/LIFE/WORK PLANNING

a. skills in implementing career guidance-for adults'in-
cluding, but not limited to, special-skills in counseling
adults; student assessment skills; selecting relevant career
materialschoosing effective strategies for program imple-
mentation .

, ,

,fib. knowledge; about the life/work planning process. o ,

.

1

c...rabilitrto encorporate life/work planning activities into

the classroom. --,

d. skills in teaching decision:making.

skills in explo ng career alternatives .

f.. skills in.communi ting innovative job-seeking skills.

.,.HELPING SKILLS/INTERPERSONAL EXPERTISE

. 'A. Personal EXpertise to Increase One's Own Effectiveness.

a.:= knowlede of the counselin. .rocess.

b. skills in attending including active listening; minimal
encourages; non-verbal communication; paraphrasing; reflecting

. -r_. . __of feelings; .and empathy training. .

-

_L
1

13

Ei
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COUNSELING/;;TUDENr,SERVICES SKILLS

NEEDS' massman;

v

Please fill out the following by chscking (4) ths'appropriatebox in the-area
that yoU would like to have additional trairring:indr (nforMat'on on: N

Counseling/Student Services Skills Need

t ..
...

.

. ,,
.

-., .

,, az0
.C. -' ' ' -

c. skillsin.interviewing.

ci.° abilitylito cleArwitharious emotions and crisis f
. .

e. ability to use assertiveness behavior techniques and..
skills

.

.

.

.

f. ability to follow up on students.' ,
)

g: knowledge of the psychology of the adult learner. I

h. knowledge of and the ability to plan goal-setting
activities. .

.

,
v

. knouleage of oounseling theorieS and own orientation.

B. .Expertise.-To Work With Small Groups

a. skips and abilities in providing effective group
? counseling experiences including group processing techniques;

coping'ethipresSure; knowledge of group dynamics;. role. -

playing techniques.
-..

B. knowledge andi-ability to deal with controversy in social

and interpersonal crisis/\

4-


